The seller Yolla Products or its servants or agents takes all care but no responsibility for
mutton birds, mutton bird oil or any other product we sell after the seller deposits the
products with the carrier, whether this be by post, courier, airlines or freight companies. The
Seller warrants that, at the time of delivery to a forwarding company, the mutton birds:

® are suitable for human consumption;

® contain the number of mutton birds in the box or barrel as stated by the seller;
#The oil is sealed in a bottle, placed inside a cardboard box containing cushioning packing.
(Note: Australia Post accepts no liability for damaged goods but have discretion to
compensate for damaged goods up to $50)

Generally we use Toll for freighting bulk or heavy goods. Toll conditions of carriage and
liability are laid out in their website. In summary, if Toll is legally liable for loss or damage,
they require
® Notice of the claim is lodged in writing within 2 days of the date of delivery or, for
non-delivery, within 7 days of the anticipated date of delivery;
e TOLL excludes all itself from any liability to anyone, except where the law overrides
them.
e If Toll is liable, it is only to supply the service again or the cost of the service.

The buyer should take out insurances if there are concerns about protecting their purchase
once in the hands of common carriers.



